PSA 02

HEALTH INSURANCE COUNSELING AND ADVOCACY PROGRAM (HICAP)
SERVICE UNIT PLAN
CCR Article 3, Section 7300(d)

MULTIPLE PSA HICAPs: If you are a part of a multiple-PSA HICAP where two or more AAAs
enter into an agreement with one “Managing AAA,” to deliver HICAP services on their behalf to
eligible persons in their AAA, then each AAA must enter State and federal performance target
numbers in each AAA’s respective SUP. Please do this in cooperation with the Managing AAA.
The Managing AAA is responsible for providing HICAP services in the covered PSAs in a way
that is agreed upon and equitable among the participating parties.

HICAP PAID LEGAL SERVICES: Complete Section 3 if your Master Contract contains a
provision for using HICAP funds to provide HICAP Legal Services.

STATE & FEDERAL PERFORMANCE TARGETS: In FY 2014, the State Health Insurance
Assistance Program (SHIP) was transferred from the Centers for Medicare & Medicaid Services
(CMS) to the Administration for Community Living (ACL). ACL has continued CMS’ policy
requiring all SHIPs to meet established performance measures. Based on ACL guidelines and
to assist AAAs in completing the Service Unit Plan, CDA provides State (1.1 and 1.2), and
federal (2.1 through 2.7) performance measures (PM) annually. To download these measures
and view definitions, visit https://www.aging.ca.gov/ProgramsProviders/AAA/Planning/

Section 1. State Performance Measures

Fiscal Year PM 1.1 Clients
(FY) Counseled (Estimated)
2016-2017 2217 1A

2017-2018
2018-2019
2019-2020

Goal Numbers

Fiscal Year PM_1.2 Public and
(FY) Media E\_/ents (PAM) Goal Numbers
(Estimated)

2016-2017 74 1A

2017-2018
2018-2019
2019-2020
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Section 2: Federal Performance Measures

Fiscal Year PM 2.1 Total Client Goal Numbers
(FY) Contacts (Estimated)
2016-2017 4,851 1A
2017-2018
2018-2019
2019-2020
PM 2.2 Persons
Fiscal Year Reached at PAM Goal Numbers
(FY) Events (Estimated)
2016-2017 3,901 1A
2017-2018
2018-2019
2019-2020
PM 2.3 Contacts with
Fiscal Year Medicare Beneficiaries Goal Numbers
(FY) Due to Disability
(Estimated)
2016-2017 815 1A
2017-2018
2018-2019
2019-2020
Fiscal Year PM 2.4 Low-income
(FY) Medicare Beneficiary Goal Numbers
Contacts (Estimated)
2016-2017 2111 1A
2017-2018
2018-2019
2019-2020
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PM 2.5 Contacts with

Fiscal Year One or More Qualifying
(FY) Enrollment Topics Goal Numbers
(Estimated)
2016-2017 4,140 1A
2017-2018
2018-2019
2019-2020
Fiscal Year PM 2.6 Total Part D
(FY) Enrollment/Assistance Goal Numbers
Contacts (Estimated)
2016-2017 2.635 1A
2017-2018
2018-2019
2019-2020
Fiscal Year PM 2.7 Total
(FY) Counseling Hours Goal Numbers
(Estimated)
2016-2017 2 555 1A
2017-2018
2018-2019
2019-2020

Section 3: HICAP Legal Services Units of Service (if applicable) *

3.1 Estimated Number

Fiscal Year of Clients Represented Goal Numbers
(FY) Per FY (Unit of
Service)
2016-2017 0 1A
2017-2018
2018-2019
2019-2020

1 Requires a contract for using HICAP funds to pay for HICAP Legal Services.
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3.2 Estimated Number
of Legal

Flscéle\)(ear Representation Hours Goal Numbers
Per FY (Unit of
Service)
2016-2017 0 1A
2017-2018
2018-2019
2019-2020
3.3 Estimated Number
Fiscal Year of Program
(FY) Consultation Hours Goal Numbers
Per FY (Unit of
Service)
2016-2017 0 1A
2017-2018
2018-2019
2019-2020
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