
GOAL #1 - SERVICE

PSA2AAA will provide services for the benefit of older adults and adults with 
functional impairments as directed by the Older Americans Act and Older 
Californians Act which promote the ability to remain at home with maximum 
dignity, choice, and independence.

RATIONALE  

Services provided under the Older Americans Act and Older Californians Act is essential 
to enable older adults and adults with functional impairments to remain independent and 
to prevent premature institutionalization.

OBJECTIVES

A. The PSA2AAA will provide optimal services as directed under the Older Americans 
Act and Older Californians Act.  These services  include:

o Transportation (Access)
o Legal Assistance
o Information & Assistance (Access)
o Outreach (Access)
o Ombudsman
o Congregate Nutrition
o Home Delivered Meals
o Nutrition Education
o Disease Prevention and Health Promotion (targeting fall prevention and related minor 

home repairs)
o Medication Management (provision of educational materials on adverse drug 

reactions and poly pharmacy to prevent incorrect medication)
o Elder Abuse Prevention
o Family Caregiver Support
o Alzheimer’s Day Care Resource Centers (two programs)
o Brown Bag (two programs)
o Linkages 
o Respite Purchase of Service
o Senior Companion
o Health Insurance Counseling and Advocacy Program (HICAP)
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In addition to these services, the following services may be provided by PSA2AAA:

o Personal Care (In-Home)
o Homemaker (In-Home)
o Chore (In-Home)
o Adult Day/Health Care (In-Home)
o Case Management (Access)
o Assisted Transportation (Access)
o Other Supportive Services
o Nutrition Counseling

Note:  Please see Service Unit Plan Objectives for specific projected quantities of service 
for each of these programs. 

B.  PSA2AAA Executive Director will investigate opportunities to further expand existing 
service areas and to create new, more diverse services through other resources.
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